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CERTIFICATION OF CPNI FILING 

,Reference : E$-06-TC-060 

Priority One Tetecornmunications, Inc. confirms: 

Per FCC 64.2009 

(a) Status of a customer’s CPNI approval is clearly established prior to the use of CFNI in our Ticket 
Tool customer Profile. PriorityQne”s Customer Approval method i s  Express. 

{b) All PriorityOne personnel are trained and will be reviewed annually drising their 
annual review. 

{c) A record of all promotions are documented in our JntraDocs PriorityOne Manual 
Section 32 and available to all employees at anytime. 

(d) Outbound marketing aE this time is  not a PrioriiyOne Telecommunications 
practice. Supervisors will review CPNI with each employee yearly when receiving their annual 
review. 

(e) So noted and included En this document. 

to notify a manager that the opt-out mechanisms do not work 
and send the letter as noted in (0 (11. 

!Signed 

Title 

Date 2 ‘ 3  - 2cUG 


